
Consumer Protection 

Water Rates FAQs 
The Washington Utilities and Transportation Commission 
regulates the rates and services of investor-owned water 
utilities that serve more than 100 customers or bill 
customers more than $557 a year.  

mailto:consumer@utc.wa.gov
http://www.utc.wa.gov


How do I learn about rate increases? 

What are the steps of a rate case? 

What does commission staff review during a company’s rate-increase proposal? 

 

 

 

 

 

What is a surcharge? 

 
My water is fine, so why should I pay to repair a water system that does not supply water to me?

Water Rates, continued... 



Can a company seek a rate increase if the water quality is not up to Dept. of Health’s standards?

If a water company is fined by the commission or Dept. of Health, can the company recover the fine 
in customer rates?

What can I do if I’m experiencing water service problems such as rate, billing, meter, or service 
connections? 

 
How can I submit a comment? 

Water Rates, continued... 
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